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Diploma of 

Community Services
A career in community services can be challenging , but is hugely fulfilling. 
If you’re the kind of person who is passionate about social justice, and is 
determined to help people enact positive changes in their lives, then a career 
in community services might be an excellent fit for you.

Study Online & Become Work Ready with a Nationally Recognised 
Qualification!

Community service workers provide care and support to their clients, 
allowing them to become more independent in their lives.

CHC52021
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Course Details
CHC52021

Diploma of Community Services

This qualification reflects the roles of community services, case management and social housing 
workers involved in the managing, co-ordinating and/or delivering of person-centred services to 
individuals, groups and communities. At this level, workers have specialised skills in community 
services and work autonomously under broad directions from senior management. Workers are 
usually providing direct support to individuals or groups of individuals. Workers may also have 
responsibility for the supervision of other workers and volunteers and/or case management;  
program coordination or the development of new business opportunities.

CAREER OPPORTUNITIES

DURATION

COURSE DESCRIPTION

Community services worker, Early intervention worker, 
Program coordinator, Case management officer, Community 
group support worker, Support facilitator, Welfare worker, 
Ethnic group outreach worker, Individual case worker

12 months full-time, assessment, and 100 Hours  
Vocational Placement.

There are no entry requirements for this qualification. However, we expect candidates to meet both 
the selection criteria set down here and in the pre-enrolment information because this is a higher-level 
diploma qualification offered in a blended mode, which includes self-paced study.

ENTRY REQUIREMENT

This course requires the completion of  8 core units and 8 units of electives from a selected list. 
For information about the course structure and pathway information visit us at our website.

COURSE STRUCTURE

Please contact us to find out more about emerging pricing structures. 
FEES

Take the next step and enquire today at info@australianskillsacademy.com.au. One of our course 
advisors will answer any questions and can give you up to date course information, possible career 
pathways, study and payment options.

LET’S GET STARTED

RTO 45385
www.australianskillsacademy.com.au

Further information: Group Discounts available. Client site courses by arrangement. Fully insured. Get certified now!


